Parent Carer Voice 

Notes of meeting held 27/01/11 

Venue: Kindle Centre, Hereford


Present: 

Michelle Baillon, Nick Baker, Sally Booton, Sheridan Butterfield, Janet Fleuchar, Caroline Madge, Jennie Weaver and Heather Pyne (Chair for the day)
In Attendance: 

Jacqui Bremner, Director HCS; Cathy Hayes, HCS Parent Carer Support; Sue Black, HCS Parent Participation; Bob & Lindsy Anderson, HCS Website; Tobin Godfrey, Herefordshire Council.

Agenda Item 4 – Short Breaks Database
Bob and Lindsy Anderson demonstrated the Short Breaks Database which has been funded by ‘Aiming High’ and can be found on the Herefordshire Carers Support website at www.herefordshirecarerssupport.org/database . 
The new database has a Frequently Asked Questions page as well as a range of search options such as age range, geographic area, topics of interest.  However these advanced search options are not currently activated as the database only has 20 entries at present.  This is partly because each service provider is being contacted to check whether they want to be on the database and that the information provided is accurate and partly because more suggestions from parents are needed. The site also needs to link up with Herefordshire Council’s Family Information Site.
The site will also have a recommendations and comments section that will be moderated by the website managers for legal reasons.  Organisations that receive negative comments will be contacted and given a ‘right of reply’. HCS is hoping to develop a training group of Parent Carers who can offer equalities training so that this can be offered to providers who are not as yet offering fully accessible services. First part of training programme is in mid Feb. 
Agenda Item 2 – Notes of 6 October 2010 PCV Meeting – matters arising
Aiming High funding stream is being evaluated. Parent Carers will be attending the steering group to contribute to this.   Service providers need to resubmit bids.  All children should be able to access universal services but some children need specialist services in order to access these.  Aiming High has been successful in opening up some services. 
Nationally they are campaigning to make sure that these services are maintained and extended.  Locally Hereford MP Jesse Norman has met recently with the ADHD support group.  Parent Carers should lobby Jesse about issues of concern


Agenda Item 3 – Parent Carer Issues – work plan for 2011
The issue tracking audit sheet showed that during 2010 PCV was highly effective. The ‘I Count Card’ has been very successful and has helped push up Herefordshire Carer Registrations. Parent Carers are routinely invited to take part in interviews for key posts within Herefordshire.  They also take part in inspections of services.
Most of the outstanding issues await the outcome of the Review of Services for Children with Disabilities.  The report on the review, which references HCS evidence from Parent Carers throughout, has gone to the provider services for comment.  Jade Brooks who conducted the review has now moved post.  Maria Hardy has taken over as the new Children’s Commissioner.  
Many other changes are taking place in Herefordshire.  A new Integrated Care Organisation for Herefordshire comes into being on 1st April 2011 and will include Child health.  Responsibility for children’s social care and education are still within the Children’s Trust. Need to keep a watching brief on the interface of these services. Children’s mental health services will be provided by 2gether, a Gloucester Consortium which has successfully secured the contract to provide all mental health services in Herefordshire. 
A consultation for parents of children with Autistic Spectrum Disorder was held in January.  Les Knight attended the dinner on 19 January to listen to what parents had to say.  The consultation highlighted the need for the short-breaks database to include leisure activities and places of interest.
School transport was raised as an ongoing issue.  One parent reported having two contradictory responses to a request for help from different officers over a 

24 hour period, one was verging on rude, one was helpful.

DVD – Nick Baker offered to help with the creation of a DVD which could be used by parent carers when they were doing equalities training with professionals or as a stand alone awareness raising tool.  Need to source funding for this.
Parent Carer Assessment and CAF – research is currently underway.  Parent Carer training on ‘Getting the message across’ is designed to equip parents with skills to go to these meetings and make their needs known.
Housing Options Study – good meeting with Tanya Kirby – SB to contact and check for any updates.

Agenda Item 5 – Aiming High Play Area

Tobin Godfrey from Herefordshire Council brought along the final plans for the play area.  The main changes from his last visit are that there is now fencing all round the area and fewer paths.  There will also be a sensory area.  Annie Millen is working with the four special schools to create their own areas in each corner of the play ground.  Work is due to start on site on 1st Feb 2011 and be completed by the end of March 2011.
Tobin advised that the play area will need to be developed and revised over time and urged parents to use the play area and provide feedback to Herefordshire Council using the council website or directly to Fran White.  

The official opening of the play area is planned for 17 June 2011 during Carers Week.  Unfortunately Tobin’s post has been deleted and he will not be available to organise the opening.  Parent Carers thanked Tobin for his help with this project and wished him well for the future.

AOB - Sports Questionnaire
Nick Baker reported that he met with Herefordshire Sports Partnership to discuss increasing access to sport for Children with a Disability.  Aiming High had increased access to sport locally and want to keep the momentum going.  Hereford United’s Paul Carpenter has been holding two weekly training sessions for Children with a Disability which several parents reported were great fun and highly valued.

More information about what parents and children would like is needed.  Areas to explore include: what support is needed, barriers, what’s worked, taster sessions and whether clubs have inclusion policies.  

Agenda Item 6 – Re Review of Services for Children with a Disability
Already discussed as part of Item 3

Agenda Item 7 – Eligibility Criteria for services

Policy needs to be improved and is being looked at. Jacqui is working with Children’s services.    Campaign information is now on HCS website.  

Agenda Item 8 – Integrated Care Organisation

Agenda Item 9 – Hospital Passports
Parents liked the Hospital Passport that has been devised by the Learning Difficulties team and would like to see it widely publicised and adopted.

Jacqui will take this up with the new ICO.

Agenda Item 10 – Any Other Business

It was reported that a new Herefordshire Learning Disabilities Trust is being created, supported by staff from Barrs Court School for the time being.  A Parent Carer is actively involved and would like HCS to be a member of the new trust.  


Invest in Imagination Conference on 1 April 2011 at Point4, Hereford; Sue Black circulated a booking form for this event which will focus on Assistive Technology.
Date of next meetings:

Thursday 3 March 2011 at 10 am in the Kindle Centre

Wednesday 13 April 2011 at 7 pm in Aylestone Court Hotel

It was decided to invite the new Interim Director of Children’s Services to a future meeting of Parent Carer Voice and invite Jesse Norman to the opening of the Aiming High Play Area in June.





Bob urged parents to have a look at the new database and send him suggested venues and feedback either by using the comments form or by emailing Bob at � HYPERLINK "mailto:ra@ra-ms.co.uk" ��ra@ra-ms.co.uk� 





Parent Carer Voice would like to know when it can hold a conference to respond to the findings of the Review of Services for Disabled Children.   Invite Maria Hardy to a future meeting.





It was decided to invite Les Knight to a future meeting of Parent Carer Voice.





Sue/Jacqui to contact Penny Southwood from Halo and Karen B from Herefordshire Council to agree what needs to be done re opening of play area





HCS agreed to circulate a questionnaire with the next edition of HCS newsletter (copy deadline 11 March 2011).  





Action: Sue B to contact key people within Herefordshire Council such as Steve Ashton, Jan Perridge, Amy Jenkins and Jo White to discuss questionnaire.    Caroline agreed to  email copy of Monmouth questionnaire to � HYPERLINK "mailto:SueBlack@herefordshirecarers.co.uk" ��SueBlack@herefordshirecarers.co.uk� 





Already discussed – but need more information on both the new ICO and 2Gether.  Invite someone from both to attend the next meeting.





Need to find out more about HLDT and report back to a future meeting.
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